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Affix VIN label here

RDA Categories

P=Private

B=Business (non-fleet)

D=Demonstrator

Vehicle / model:

Selling dealer’s name:

Dealer code:

Vehicle registration: Date first registered:

DSN:

VIN:
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Privacy and personal information.

At Hyundai Motor Company Australia Pty Limited ABN 58 008 
995 588, we recognise the importance of your privacy and 
appreciate that your personal information is very important to 
you. We are committed to complying with our obligations under 
the Privacy Act 1988 (Cmwth), and in particular the Australian 
Privacy Principles. Hyundai collects personal information about 
individuals for a range of purposes to enable us to carry out 
business functions. The latest version of our Privacy Policy, and 
our Privacy Collection Statement, is available on our website at 
www.hyundai.com/au/en/privacy

If you have any concerns or questions about the way your 
personal information is managed and used by us, or are 
concerned that an APP or the Privacy laws have been breached, 
please feel free to contact our Privacy Officer.

Hyundai takes seriously its compliance with privacy obligations. 
We will ensure that your complaint is registered with us, and 
may request that you provide the complaint to us in writing. The 
Privacy Officer will ensure that the complaint is referred to the 
right people within the organisation to investigate and respond 
to the complaint. Any response or action will be notified to you 
as soon as practicable.

The contact details of the Privacy Officer are as follows:

The Privacy Officer
Hyundai Motor Company Australia Pty Ltd
Locked Bag 2018
North Ryde BC
NSW 1670

Phone:  02 8873 6000
Website:  www.hyundai.com/au/en/privacy
Email:  privacy@hyundai.com.au



Unlimited kilometre warranty.

Hyundai motor vehicles are manufactured using high quality materials and progressive 
engineering technology in conjunction with advanced quality control techniques.

Hyundai provides a 7 year unlimited kilometre warranty against defects arising in 
materials or manufacture for new petrol or diesel passenger, SUV and iMax vehicles 
ordered and delivered between 1 October 2019 to 31 December 2019 if used for private 
or business purposes. A limited 7 year warranty against defects applies to the iLoad* and 
for vehicles used at any time during the warranty period for commercial application^. 

Consumers will have rights and remedies in addition to the warranty provided in 
this booklet. This warranty should not be read as excluding, restricting or modifying 
the rights and remedies of consumers under statute, such as the Competition and 
Consumer Act 2010.

Our goods come with guarantees that cannot be excluded under the Australian 
Consumer Law. You are entitled to a replacement or refund for a major failure and 
for compensation for any other reasonably foreseeable loss or damage. You are also 
entitled to have the goods repaired or replaced if the goods fail to be of acceptable 
quality and the failure does not amount to a major failure.

For the period of eighty four months, following the date of first registration or delivery of 
the vehicle to the original retail customer whichever comes first, Hyundai warrants that 
the vehicle originally manufactured shall be free from defects arising in workmanship 
or materials of the mechanical and electrical components of the vehicle subject to the 
conditions outlined under “General Exemptions.” 

The warranty periods indicate that a vehicle warranty is valid until expiry of the stated 
period commencing from the date the vehicle was first registered, put into use, or the 
date upon which the vehicle travels the stated kilometres, whichever occurs first.

*   iLoad vehicles will be limited to 84 months / 175,000 km# 
warranty. 

^  Commercial Application means that the vehicle has at 
any time been used or is currently used for a commercial 
purpose, and such uses include without limitation taxi or hire 
vehicle, rental vehicles, courier vehicle, driving school vehicle, 
security vehicle, tour or bus operator and emergency services 
vehicle. Vehicles used under commercial vehicle conditions  
will be limited to a 84 months / 175,000 km# warranty. 

# whichever occurs first.

Hyundai new vehicle warranty policy and period.
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Model

Warranty

Private/Business Commerical Corrosion
Paint

Audio/AVN
Application Durability

All Passenger & 
SUV

7 Years /
Unlimited km

7 Years /
175,000 km

7 Years /
Unlimited km

1 Years /
Unlimited km

7 Years /
175,000 km

5 Years /
Unlimited km

iMax

iLoad 7 Years / 175,000 km

Note
The warranty periods noted above indicate that a vehicle warranty is valid until expiry of the stated period commencing from the date
the vehicle was first registered, put into use or the date upon which the vehicle travels the stated kilometres, whichever occurs first.

Hyundai new vehicle warranty policy and period.
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Hyundai Motor Company Australia Pty Ltd
394 Lane Cove Road, Macquarie Park, NSW Australia 2113.
T: 1800 186 306 www.hyundai.com/au/en

Hyundai Motor Company (HMC) and Hyundai Motor Company Australia Pty Ltd 
(HMCA) each reserve the right to alter features of the Hyundai iCare program 
without notice. Some benefits featured in this brochure may only be available at 
participating Hyundai dealers. To the extent permitted by the law, neither HMC 
nor HMCA shall be liable to any person as a result of reliance on the content of 
this passport. Please consult your participating Hyundai dealer for the latest 
information, features and benefits of the Hyundai iCare program. Hyundai 
Roadside Support Plan is provided by HMCA through its service provider, Assist 
Australia Pty Ltd. Note: Information in this passport is current as at 10/19.

Like us at Facebook.com/hyundaiaustralia


